What’s Watt
ACTOM (Pty) Ltd
A south african b-bbee company

www.actom.co.za

December 2011

Corporate Focus

Tough challenges remain amid continued global
slowdown
The general business environment remains extremely challenging, with global financial uncertainty giving rise to an economic
slowdown and a volatile exchange
rate. This environment makes it
more important that the proposed
government spend on power and
rail infrastructures programmes be
carefully managed to ensure maximum contribution to the economy in
terms of competitive local supply.
In addition, it is important that
the independent power market develops as quickly as possible with
high local content requirements.
This will ensure added sustainable
development of local competencies
and broaden the customer base
for supply of local products and
services.
During the past six months the
Department of Trade & Industry has
continued its strong support for
localisation and local manufacture.
We are working with them toward
motivating a sustainable competitive
business case for our large manufacturing businesses, to submit to
the Department of Finance, as soon
as practicably possible. Once this is
complete we are hoping for increased
support from government departments
to continue our on-going development
of our manufacturing infrastructure.
The municipal market remains
a challenge, with each municipality
adopting its own set of criteria regarding localisation and empowerment

when evaluating and awarding tenders. Our hope is that this situation
will be rectified by the introduction of
the Preferential Procurement Act in
December 2011, which will clarify the
current difference in interpretation and
result in a more consistent and understandable award process.
Strategically as a group we will be
focussing more on the service sector
and are hoping to announce the con-

clusion of a significant acquisition
before January 2012. This focus
will allow the development of specifically targeted African markets
where infrastructure is currently
being refurbished and upgraded to
facilitate on-going economic development on the continent.
Pricing pressure remains in
most business sectors, with both
Indian and Chinese product being
imported and supplied to a number
of customers. Warranty, service
and maintenance consequences
of these procurement decisions
remain to be seen and could pose
an electrical supply risk unless carefully managed.
In conclusion, economic conditions are expected to remain challenging for the foreseeable future
and it is vitally important for us to
focus on productivity and procurement efficiencies for us to remain
relevant and competitive.
On the positive side the macro
environment in terms of infrastructure spend in South Africa and Africa
as a whole remains strong and we
as a company and a country must
ensure we play our part in providing
goods and services towards the on-going development of infrastructure.
I’d like to thank management and
staff for their contribution during the
past year and wish everyone a happy
and safe Christmas.
Mark Wilson
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Mechanical Equipment was awarded a contract by Blumburton Engineering (BBE) consulting engineers, on behalf of leading platinum producer Lonmin, to design,
manufacture and supply two main surface ventilation fans for installation at Lonmin’s Saffy Shaft near Rustenburg. The two 1,7 m diameter fans are Fläkt Woods
backward curved aero foil fans operating in parallel, producing 186 Am³/sec at 5 kPa with a combined power of 1300 kW. This year the company was awarded an
additional contract to supply two standby diesel fans on the same installation to take over some of the duty in the event of a power failure. The picture shows
the BBE site team completing the main fan installation at Saffy Shaft.
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Soweto-based technical training college provides
much needed skills for industry

Uzendt Peters (left), Principal of the Ithemba Institute of Technology, and Andries Tshabalala watch students as they do a wiring exercise in the college’s electrical
workshop.

Ten years ago Uzendt Peters set
himself the goal of establishing a
training institution aimed at providing
skills for black youngsters to enable
them to become gainfully employed
in industry.
Today his dream is a reality, thanks
to his single-minded drive and determination to bring it to fruition. An
abandoned school premises in Tladi,
Soweto, has been turned into a thriving technical training hub that incorporates a technical high school and also
provides learnership training for adults
under a Further Education & Training
(FET) programme.
Over the years Peters, who is
Principal of the rapidly growing college,
The Ithemba Institute of Technology,
has persuaded many leading industrial
companies and organisations, including
ACTOM and Eskom, to lend financial
and material support to the venture.
The high school, launched in 2006,
has grown rapidly and today has 200
learners on its books. Thanks to its
very affordable fees compared with
most other technical high schools in
Gauteng, plus the excellent standard

of education and skills training it offers,
Peters anticipates that the total number
of learners will double to around 400
next year.
Similarly the FET programme,
which was launched two years ago, is
also experiencing rapid growth due to
strong demand. To date over 170 people have received learnership training
in various disciplines. Many of them
are now fully employed, while the rest
are still receiving on-the-job training in
various industrial plants as part of their
learnership courses.
The FET programme complements
the high school curriculum, enabling
learners graduating out of the high
school to enrol straight into FET to
further develop their technical skills towards becoming fully-fledged artisans.
The college employs 18 teachers in the
high school and nine for FET.
With the help of leading companies
and organisations the college has established excellently equipped diesel,
welding, fitting-and-turning and electrical workshops on its premises for
hands-on training. In the case of the
electrical workshop the funding and



provision of equipment and services
has been shared between Eskom, City
Power and ACTOM.
ACTOM has been a co-sponsor for
the past four years.
“We consider it a privilege to be
part of this exciting and innovative
venture, which is already contributing towards relieving the dire skills
shortages in industry and promises to
make an even greater contribution in
this respect in future as it develops,”
commented Andries Tshabalala, a
Director of ACTOM.
“Also the fact that the fees for the
high school are pitched at an affordable
level means that
many parents who would not otherwise be able to afford it can now
provide their children with a technical
education to gain useful skills that virtually assure them of employment and a
career path into the future. In addition,
the FET programme gives adults many
opportunities to gain skills, or for those
with skills to develop them further,”
Andries concluded.

What’s Watt December 2011

Corporate

College provides welders for John Thompson
Among many companies that are already benefiting from the skills training
being provided by The Ithemba Institute
of Technology is the Isando branch of
John Thompson, which at times struggles to find enough welders to attend
to the work required on the various
boiler-serve and other maintenance
contracts the company has with Eskom
at several of its power stations.
“More than once in the past we
have had to temporarily employ welders from other parts of the world to
do welding work that was needed on
some of these contracts,” explained
Mike von Dresselt, Regional Technical
Manager of the John Thompson’s
Utility Boiler & Environmental business unit.
“Once it was a group of welders
from Pakiskan and on another occasion
it was a group from Thailand. That’s a
very expensive exercise each time,

of course, and it’s preferable to have
enough local people with the necessary skills available to do all the work
if we can.”
In June this year the company took
on nine welding trainees who had
learnt basic welding skills in the college’s FET training programme. “They
are being given further training at a
training facility we have established
for up to 10 trainees at Isando. The
training will include some on-the-job
training at our Isando fabrication shop
and then at the end of the year we’ll
send them to one of our three on-site
training facilities at Matimba, Komati
and Thutuka power stations for further
training and more advanced on-the-job
work,” Mike explained.
Every six months from now the
company plans to take on 10 welding
trainees from the college at a time
to be trained at Isando – so the next

batch of new trainees will replace the
present batch at the beginning of next
year when they move to site.
“We hope to employ at least 60%
of the youngsters we take on for training. In this way we intend to build up
our permanent resource of welders so
that we will no longer have to resort
to importing any more welders from
abroad to make up the difference,”
Mike said.
Commenting on the latest training initiative at Isando, Errol Lelong,
Executive Officer of John Thompson’s
Boiler & Environmental business unit,
said: “This is just one of a number of
training initiatives that John Thompson
is planning to put into effect to develop
more skills locally and so contribute towards reducing the country’s dependence on foreign-sourced skills.”

Trainees recruited by John Thompson from the Ithemba Institute’s FET programme display post-boxes they produced during their course at the company’s new welding
training facility in Isando.

ACTOM presents top SAIEE award
The presentation of the
SA Institute of Electrical
Engineers (SAIEE) Engineer
of the Year award, which is
sponsored by ACTOM, was
held at the Institute’s annual
banquet at the Wanderers
Club, Johannesburg, on
October 14.
As shown in the above
picture, this year’s recipient was Lt Col W J (Bill)
Bergman (centre), who
was presented with the
award by Mark Wilson,
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ACTOM’s Group Managing Director, accompanied on the podium by Andries
Tshabalala, ACTOM’s Group Executive
Director, Strategy, in his capacity as
President of the SAIEE.
Bergman, formerly with the National
Defence Force and Eskom and now a
partner in an electrical engineering
consultancy, was chosen for the award
in recognition of the work he has
done in promoting electrical science,
its applications and for his significant
contribution to the SAIEE as well as
the electrical engineering fraternity in
general.

Corporate

SA Institute of Electrical Engineers visit Knights
plants
Members of the SA Institute of
Electrical Engineers (SAIEE) were
taken on a tour of ACTOM’s Knights
plants at the end of August to familiarise themselves with the production
methods and systems applied and the
equipment produced by the companies
concerned.
“We were very impressed with
the wide range of manufacturing and
services the group provides in the
various factories, particularly in the light
of pressure from imports. It was also
gratifying to see the comprehensive apprentice training facilities that ACTOM
has to help address the severe skills
shortage in South Africa,” said Andy
Johnston, the leader of the group.
“SAIEE is grateful to ACTOM for
allowing and arranging the visit, which
we enjoyed very much,” he added.
The picture shows John Schultz,

Manager of MV Switchgear’s vacuum
plant, explaining to some of the
visitors the process involved in the
manufacture of the vacuum bottles.

In the centre of the picture standing
in the doorway is Hermann Broschk,
ACTOM’s Marketing Consultant, who
organised the SAIEE tour.

Code of Ethics defines ACTOM’s core values on
how it conducts business
ACTOM’s Code of Ethics, which
was finalised recently, defines the core
values of the group on how it conducts
business.
As stated in the introduction of the
detailed 11-page Code of Ethics document, it provides “an easy reference
for proper conduct in our day-to-day
business”. Copies of the full document
are obtainable from Group Human
Resources Executive Johann Ellis
at johann.ellis@actom.co.za Tel (011)
820-5020.
“ACTOM is committed to the highest standards of business conduct
and derives strength and prospers
by dealing fairly and honestly with
employees, shareholders, clients,
suppliers, competitors, governments,
regulatory authorities and the public,”
the introduction continues.
“This Code of Ethics is the core expression of what we value. Employees
are required to use their own common sense and good judgment in
applying these principles, and to seek
advice from management in cases of
doubt.”
Some of the key pointers contained
in the document are:
• It is the personal responsibility of all
employees to be aware of and comply
with laws, regulations and requirements relating to their job, location and
environment.
• In cases where activities are

not subject to laws or regulations,
then principles of fairness, honesty
and integrity will govern employees’
conduct.
• Employees must do everything in
their power to protect and safeguard
ACTOM’s assets, both tangible and
intangible.
• ACTOM’s voicemail, e-mail, intranet, telephone and mobile telephone
systems are to be used primarily
for job-related communications. The
contents of e-mail and voice mail
communications may be accessed by
the company. While ACTOM permits
incidental and occasional use of e-mail
for personal use, such messages are
treated in the same manner as other
messages.
• Employees are forbidden from
using ACTOM’s e-mail system or the
Internet or any other means of communication for improper purposes.
Examples include sexually explicit
messages, ethnic or racial slurs or any
other message that could be construed
as harassment or disparaging of others
on the basis of gender, race, religion,
national origin, age, sexual preference,
or disability.
• Employees entrusted with or coming into possession of confidential or
proprietary information about ACTOM’s
business activities must keep such
information confidential and use
such information only for authorised



purposes.
• Employees must avoid any situation that involves conflict between
their personal interests and those of
ACTOM. Therefore they should not
hold any investment in any supplier,
customer, competitor or other enterprise if such investment could adversely affect their business decisions
on behalf of ACTOM. They should also
not accept payments, gifts, loans, entertainment, hospitality or preferential
treatment from anyone doing business
with ACTOM. However, an employee
may accept occasional gifts, other
than money, of purely nominal value.
Furthermore, employees may not
accept outside work from a supplier,
client or competitor.
• ACTOM’s policy is to comply with
all environmental laws and regulations
and to preserve natural resources to
the maximum extent practicable. The
depletion of natural resources, the limitation of waste and toxic substances
or their disposal is a primary concern
in all ACTOM’s businesses.
• ACTOM values its relationships
with the media and will endeavour to
provide full and prompt disclosure of
all material developments and events.
All statements to the media and responses to inquiries from the media
must be coordinated with the Group
Human Resources Executive.
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John Thompson’s alternative fuel boilers gaining in
popularity
In line with the trend in industry
towards greater use of clean and green
fuels, John Thompson has made good
progress in recent years in developing boilers that can be fuelled by a
variety of waste products ranging from
bagasse and wood by-products to sunflower husks and peach stones.
In parallel with its continued production of its well-proven coal-fired
boilers, the company has developed
boilers that match them in efficiency
while having the additional advantages
of using less costly and more environment friendly fuels.
“While developing our alternative
fuel fired and dual coal-and-waste fired
boilers we found that with modifications to our standard coal-fired boilers
we were able to achieve close to equivalent performance and efficiencies,”

said Theo Lotter, John Thompson’s
Divisional Executive Officer.
Among a number of customers
that have converted to alternative fuel
boilers in recent years is Oude Molen
brandy distillery in Grabouw, Western
Cape. The company, with which John
Thompson has a long-term contract
to operate and maintain its fire-tube
package boilers, converted from coalfiring to dual-firing with coal or wood
two years ago.
This has enabled the company to
use biomass fuel almost entirely, while
as the same time having the advantage
of being able to use coal as fuel for
short periods when wood waste is
unavailable. “More volume of wood
biomass than coal is needed to achieve
a given calorific value, but this is more
than compensated for by the fact that it

is more cost-effective. In addition, production is better,” said Andre Simonis,
the company’s General Manager.
He said that the plant’s wood-fired
boiler has the same capacity as the
coal-fired boiler at its sister plant in
Ladismith but its production is 50%
higher.
“Also our carbon efficiency is much
better because we are not burning fossil fuel. And another big plus factor is
that there is virtually zero ash, whereas
with coal you are constantly faced with
the problem of having to dispose of
the ash. Being environment friendly
is especially important because of
the sensitivity of being in a residential
area.” John Thompson recently supplied a stand-by coal and wood fired
boiler for the company that is currently
being installed at the Grabouw plant.

John Thompson wins Matimba’s ‘Contractor of the
Year’ award for second year running
John Thompson has won Matimba
power station’s “Contractor of the

Year” award for the second year
running.
The picture shows
Vu s i M b owe n i ,
Eskom’s Senior General
Manager, Operating Unit
Coal 1, presenting the
award to Johan Roos,
John Thompson’s Site
Manager at Matimba,
on September 20.
The company, which
has a long-term contract
with Matimba, near
Lephalale, Limpopo
Province, to ser vice
and maintain its boilers
and mills, was awarded
the “Contractor of the
Year” award for 2011
mainly in recognition
of its positive contribu-

tion towards reducing the “unplanned
capability loss factor” of Matimba’s
mills, stated the citation accompanying
the award.
“Matimba has only four mills for
full load operation, which means that
mill maintenance can be done only
during off-peak times and for a limited
duration. They (ie. the contractor, John
Thompson) do this within the given
time frame without endangering the
health and safety of personnel. They did
not have any lost time injuries for the
past year,” the citation continues.
“They are always readily available
when required, even at short notice
during breakdowns or callouts. Their
commitment to assist the station reach
its targets is reflected in the way they
do things and are always willing to walk
an extra mile.”

IWTB unit achieves 3-million accident-free hours
In over five years, John Thompson’s
Industrial Water Tube Boiler (IWTB)
business unit has achieved over 3-million safe working man hours with no
lost time injury.
The 3-million mark was attained in
mid-July this year.
Kumaren Govender, the IWTB’s
Regional Safety, Heatlh, Environment,
Risk & Quality (SHERQ) Manager for
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Kwazulu-Natal explained that this proud
record was the result of the commitment of management and employees
to implementation of a safe working
culture throughout all the diverse activities carried out by the unit.
“These activities include heavy lifting, rigging, working at heights, boiler
making, cutting, grinding and welding,”
he said.



“After our last disabling lost time
injury in early-2006 we recognised
the need to tighten up on safety
procedures. To ensure that good
safety standards were maintained
we launched a safety culture and
awareness campaign throughout the
company, which has proven highly
effective.”

Power Conversion

Air Pollution Control wins bag filter contract for
PPC’s De Hoek plant

The above bag filter, which was provided by Air Pollution Control several years ago to serve a kiln at a cement plant, is similar to the bag filter it will provide for PPC’s
De Hoek cement plant.

South Africa’s largest cement
producer Pretoria Portland Cement
Company Ltd (PPC) has awarded a turnkey contract to Air Pollution Control to
replace an existing kiln 6 electrostatic
precipitator with a reverse-pulse bag filter at the company’s De Hoek cement
manufacturing plant near Piketberg in
the Western Cape.
The supply and installation of the
new 350 000 m3/hr capacity bag filter
to de-dust kiln 6 and raw mill 6 at the
factory forms part of the extensive
upgrade at De Hoek and expansion
plans in the Western Cape, including
replacement of kiln shell sections and
riding rings, replacing the existing satellite cooler with a new generation grate
cooler and conversion of the existing
coal-firing system to a new indirect
coal-firing system, together with the
installation of a new multi-channel kiln
burner.
The contract, awarded in May this
year, includes design, manufacture,
supply, installation and commissioning.

Site construction is scheduled to commence at the beginning of 2012, with
the bag filter due to be commissioned
in June 2012.
The bag filter, which will be fitted
with glass fibre bags that are capable
of withstanding temperatures of up
to 260 degrees C, will be designed
to reduce dust emissions in line with
Minimum Emission Standards as
contemplated in Section 21 of the
National Environmental Management:
Air Quality Act, 2004 (Act No. 39 of
2004).
Gerard Pretorius, Air Pollution
Control’s Sales Manager, said that the
bag filter and associated equipment
to serve the main kiln and raw mill
will have higher gas volumes than the
existing equipment. “This applies not
only to the bag filter, but also involves
replacing the existing forced draft fan
with a higher capacity induced draft
fan and installation of a new material
handling system to collect, transport
and feed the collected dust back into



the clinker production process,” he
explained.
“This contract also poses quite a
challenge for us as we have to custombuild much of the new equipment to
fit into the footprint occupied by the
existing equipment. A part of the PPC
tender brief was to limit any major
changes to the existing concrete structures supporting the old electrostatic
precipitator. This will be achieved with
only minor changes being made.”
He added that Air Pollution Control
has a great deal of experience to draw
on to implement the PPC de Hoek
turnkey contract, as it has successfully
installed and commissioned similar
equipment for cement producers in
the past.
Lizé Welgemoed, PPC’s Project
Manager on the upgrade and expansion project, said Air Pollution Control
was awarded the bag filter contract on
the basis of price and conformance to
PPC’s tender, technical specifications
and guaranteed dust emission limits.
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Installation of ventilation equipment for Medupi
turbine halls gets under way
Air Pollution Control, which two
years ago won the prized heating, ventilation & air-conditioning (HVAC) contracts for the turbine halls at Eskom’s
new Medupi and Kusile coal-fired
power stations, has to date produced
roughly 50% of the total equipment
required on the Medupi contract.
The company site supervisor established site at Medupi near Lephalale
in Limpopo Province at the beginning
of September this year to commence
supervision of installation of the HVAC
equipment in Unit No.6, the first of
the power station’s six generation
units in which the equipment is to be
installed.
The two contracts, worth over
R100-million, were awarded in mid2009 to Air Pollution Control by Alstom

S&E Africa (Pty) Ltd, the contractor for
the turbine packages for both of the
4800 MW power plants.
“Carrying on from installation of
equipment on Unit 6 of Medupi, we will
proceed with supply and installation
of the equipment for the subsequent
units. All the mechanical equipment
for Unit 6 has been delivered, while
the balance of the equipment for
Unit 5 and all the equipment for Unit
4 is scheduled for ex-works delivery
early in December,” explained Jack
McClinton, Air Pollution Control’s
Contract Manager.
Final delivery of HVAC equipment
for Medupi is scheduled for mid-2012,
while the first ex-works delivery for
Kusile is due to be made in earlyDecember 2011 and final delivery in

early-2013.
The equipment, all supplied exfactory for installation by Sisonke, an
Alstom S&E Africa (Pty) Ltd/Aveng
(Africa) Ltd partnership company, under Air Pollution Control’s supervision,
includes ventilation ductwork, fans and
accessories, electrical motor control
centres, cables and racking. A total of
342 axial flow fans ranging in power
from 3 kW to 45 kW will be supplied
for each power station.
Among sub-contractors supplying
equipment for the two HVAC contracts are ACTOM group companies
Mechanical Equipment, which is
manufacturing world-renowned Fläkt
Woods axial flow fans, and Electrical
Machines, which is supplying the electric motors to drive the fans.

Contact Engineering takes on extra work from
High Voltage Equipment
Contact Engineering, which has an
ongoing contract from High Voltage
Equipment (HVE) to manufacture flexible connectors for the dog box circuit
breakers it produces for Eskom on a
long-term frame contract, was able
recently to assist it further in meeting
its commitments on this contract.
The opportunity arose when Rudi
Dreyer, HVE’s Project Manager for
Dogboxes, mentioned to Contact
Engineering Sales Engineer Karem
Ismail that he was faced with the problem of not having sufficient capacity
to produce copper busbar connectors
for the dog box circuit breakers at the
required rate to meet the company’s
production and delivery commitments.
Kariem replied that Contact Engineering
would probably be able to do the work
and offered to look into it.
Contact Engineering had not done
forming of these copper busbar connectors before, but Kariem was confident that it wouldn’t be a problem
as it is part of the company’s modus
operandi to constantly adapt its production procedures to accommodate customers’ requirements, even for small
production runs, as in this case.
The outcome was that in midAugust Contact Engineering took on
the work, producing the goods – a total
of 546 connectors, which accounted
for 25 dog box circuit breakers – in
good time to enable HVE to meet its
deadline for delivery of the total batch
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Karem Ismail at High Voltage Equipment with some of the dog box circuit breakers containing copper busbar
connectors produced by Contact Engineering.

of dog box circuit breakers required.
Ernie Muller, Contact Engineering’s
General Manager, said: “The copper
from which we had to form the connectors was free-issued to us by HVE. We
had to form them into seven different
shapes. The work is labour intensive as
it is not easy or practical to automate,
given the variety and small runs.
“Few companies in our field are
as adaptable as we are in producing



customised goods and ‘specials’ as we
are – nor are they as willing as we are to
take on such jobs. But we have always
operated like this and we believe it pays
off in the end.
“In HVE’s case, for example, we
hope for more of the same to follow in
due course, now that we’ve done the
job and proven our ability to do so to
their satisfaction,” he concluded.

Engineering Projects & Contracts

Anti-vandalism was top priority in
Pietermaritzburg signalling upgrade contract
Signalling recently completed a
R75-million signalling upgrade contract
for Transnet Freight Rail in the vicinity
of Pietermaritzburg on the main line
between Johannesburg and Durban,
in which vandalism prevention was a
primary focus.
The contract, commenced in early2009 and completed in September
2011, formed part of the upgrade of the
Natal Corridor, one of the key transport
corridors that Transnet Freight Rail is
developing to improve the throughput
of freight traffic around the country.
The contract covered a distance
of 38 km, incorporating a total of
six stations between, and including,
Cato Ridge and Pietermaritzburg. It
comprised:
• Replacing all signalling cables.
• Installing cable terminations in new
apparatus units.
• Replacing all track circuits with
axle counters between stations and in
station areas, including installing the
axle-counter inside equipment in dust
proof ventilated cabinets.
• Replacing the existing S1 remote
control systems in each station with
CS90 rack mount units.
• Installing failsafe data transmission
(FSDT).
• Modifying the block units to maintain compatibility with the FSDT
equipment.
“A major element of the contract
was to protect the signalling equipment and cabling that we installed
from the risk of being vandalised, as

This view of one of the cabling trenches shows the rocky conditions that Signalling often encountered in
executing the Cato Ridge-Pietermaritzburg signalling upgrade contract.

this section of the line passes through
the highly populated urban area in and
near Pietermaritzburg” commented
Gerrie Coetzer, Signalling’s Contracts
Manager.
In spite of the relatively short total
distance involved, the execution of the
contract was complicated by the fact
that much of the ground in which the
trenching had to be done was rocky. “It
is mountainous terrain and the line also
crosses rivers a number of times, so it
included five bridges and five tunnels
– the longest tunnel being 1,7 km long.
Where the normal trenching depth

Many parts of the line were inaccessible by motor vehicle, necessitating labour-intensive cable-laying
methods, but in some sections, as in the above case, the cable could be fed directly from a truck parked
alongside the trench.



could not be achieved due to the rocky
conditions we protected the cables by
covering them with wire mesh and concrete. In the tunnels we laid the cable
in concrete troughs that were covered
by concrete,” Gerrie said.
“A further complication that made
this contract challenging for us is that
being such a busy line there was no
question of halting traffic, so we had
to do every occupation between trains.
A flagman had to be on hand to warn
our crews to move away from the line
whenever a train came into view.
“The cable was made more vandalproof by being placed 800 mm deep
and covered with concrete slabs. We
also replaced all the old standard apparatus cases with precast concrete
vandal-proof apparatus cases and in
replacing the track circuits we put axlecounters in cubicles instead of on open
racks,” he explained.
“In addition, the trackside electronics are protected from vandalism by
being put in concrete silos with a lockable lid and the axle-counting head that
bolts to the rail is encased in a glassreinforced protective cover mounted
with anti-vandalism bolts.”
Dave Kisch, Transnet Capital
Projects’ Project Manager, Rail Signals
Durban, commented: “This Project
ran relatively smoothly and ACTOM
are to be congratulated on having an
exceptionally good safety record of
almost a quarter of a million lost time
incident-free hours”.
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Medium Voltage & Protection

Mobile prefabricated substations gain popularity
among mines and municipalities
In recent years greater use has
been made by mines and municipalities
of prefabricated testmobile medium
voltage substations in place of conventional brick substations.
“More and more customers are
realising how much more convenient
and versatile the mobile substations
are,” commented Alec Duff, MV
Switchgear’s Marketing Manager.
“Besides their lower cost and portability compared with the standard
brick structures, their big advantage is
that they can be brought in complete,
connected up and put into operation
fairly quickly. The quality of the sheet
steel type of container and its sturdiness also make it suitable for rough
terrain use.”
The mobile substations designed
and manufactured by MV Switchgear,
all custom-built according to customers’ requirements, are suitable for voltages of between 3,3 kV and 33 kV.
“Many of those for mining applications are made with skids to
enable them to be hauled at site over
rough ground, whereas municipalities
and other users usually go for either
wheeled units that can be towed to
site, or without wheels, which are
delivered direct to site by crane truck,”
Alec said.
One of the company’s recent orders
was for four skid units to supply power
to the Cut 8 Project at Debswana
Diamond Company’s Jwaneng mine

in Botswana, two of which have been
delivered, with the others due for delivery by year-end.
“They are 6,6 kV units, each weighing 14 t and 4 m wide, 7 m long and 4,5

m high. The switchgear mounted inside
the container consists of an incomer
and four feeders, two of which supply
power to shovels and two to drills,”
Alec explained.

MV Switchgear’s Marketing Manager Alec Duff (right) and Tendering Engineer Phil Myburgh stand in the
doorway of one of the mobile substations the company has custom designed and manufactured for Jwaneng
diamond mine’s Cut 8 Project.

MV Switchgear’s After-Sales department cleans up
its act
When production at the Knights
plants came to a standstill in early July this year due to the twoweek strike by the National Union of
Metalworkers (Numsa), Alaric Pagel,
MV Switchgear’s After-Sales Manager
used the interruption as an opportunity
to run a strategy workshop with his
senior staff at a conveniently close-by
staff-member’s home with the aim of
radically revamping the department.
Al, who took up the post of AfterSales Manager in May, found when
he arrived that the department’s
administration was in a chaotic state
and in dire need of reorganisation. The
break during the strike enabled him
to get everyone on side to help put in
place and get operating as speedily as
possible the many improvements he
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had in mind to get everything running
smoothly and efficiently.
The After-Sales department, which
has a monthly turnover of between
R5-million to R10-million, comprises
a management team of four people,
three contracts engineers, two spares
and repairs administrators, six site
service technicians and a factory employing 20 people for the manufacture
of small-scale orders and specials.
The new system now being applied
in the offices and factory is based on
“5S”.
Says Al: “We first heard of 5S as
one of the techniques used in the
Japanese automobile industry, which
focuses on reducing all forms of waste.
It has been applied very successfully
in leading American companies, such
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as Boeing.
“Based on five Japanese words
starting with ‘s’, 5S translates into
English as Sorting, Straightening,
Sweeping , St andardising and
Sustaining. They describe how to organise a work space for efficiency and
effectiveness by identifying and storing
the items used, maintaining the area
and items, and sustaining the new
order. The decision-making process
usually comes from a dialogue about
standardisation which builds a clear
understanding among employees of
how work should be done. It also instils ownership of the process in each
employee,” he explains.
In accordance with the 5S system,
the following changes have been instituted in the After-Sales office:

Medium Voltage & Protection

• Contracts engineers are placed
together in the office, as are the site
service people, whereas previously
they were all randomly placed around
the office.
• The cupboards in which contracts
records are kept are now strictly limited
to one cupboard per contracts engineer/service technician and the layout
in each cupboard is standardised,
whereas previously the records were
filed randomly in different cupboards.
• A master file in which all jobs in
progress are recorded is kept in a
folder hung on the wall in the contracts
engineers’ area, enabling anyone to
obtain essential information, such as
identifying the contracts engineers
responsible for particular contracts.
• Work files are standardised using a
colour coding system so that different
types of jobs and categories – such as
contracts, sales & repairs, site services, correspondence, etc – are instantly
identifiable by the colours allocated for
them.
• Establishment of an archive system
for projects and contracts that are more
than three months old. Previously no
distinction was made between current
and older projects, with files dating
back several years mixed up with current files. Now current and archive files
are labelled as such to ensure that they

get filed where they belong, while after
a year files in the archive are placed in
storage off-site.
• The photocopier, which is available
for use by everyone in the department,
including some of the factory staff, is
now situated in an easily accessible
position in the reception area, whereas
previously it was located against the
wall beyond a bunch of desks, resulting
in work disruptions among the people
working there.
• Every desk has its occupant’s name
displayed on it, so that any work files
he may currently be busy with can
be located easily and quickly in his
absence.
• A system for welcoming customers
includes a welcome board at reception, a nametag, a file containing all
the names and contact details of the
managers in the department, information about the services and products
produced by After-Sales, and a short
customer satisfaction survey.
• A meeting room for customers has
been established and the managers are
encouraged to introduce themselves to
customers and discuss the After-Sales
products and services with them.
• A standard phone etiquette applied
by staff at all times in responding to
calls.
• Regular phone surveys to moni-

MV Switchgear’s After-Sales Manager Al Pagel stands with Contracts Administrator Erica Laughton in the
reorganised After-Sales office next to the neatly labelled filing cabinets containing work files. Al is holding
the master file that enables anyone to quickly identify contracts and the staff-members responsible for them.
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tor customer satisfaction with MV
Switchgear and After-Sales.
• An After-Sales notice board to display targets and sales achieved every
month, including spares and repairs
sales.
“We have weekly production meetings with the contracts engineers and
staff from other departments, and
we’ve implemented a monitoring and
control timeline to ensure that contracts are delivered on time. On-timedelivery is now reported monthly for
the department and for each individual
contracts engineer, and has started to
improve quite nicely over the last three
months,” says Al.
“A monthly meeting is also held
with the commercial staff to sort out
invoicing problems and every three
months a performance review of all
staff is done, instead of the previous
once-a-year reviews.”
All site technicians and staff dealing
directly with customers receive a fixed
nominal monthly cell phone allowance
for a pay-as-you-go account, so they
are contactable and can receive calls
directly from customers.
“The site services supervisor is
now more office-based than previously.
This helps to manage and monitor the
service technicians, to ensure that all
the necessary site service work is attended to, and to check with customers
that they are satisfied with the work.
Prior to this a lot of work was being
done by sub-contractors, causing unnecessary expense, and removing us
from direct interaction with our customers. We now have a rule of thumb
that sub-contractors may only be used
beyond a 150 km radius of the factory,
and we aim to do all warranty claims
ourselves. This is part of a strategy of
‘owning’ the customer relationship,”
Al points out.
Improvements have also been
introduced in the management and
operation of the After-Sales factory, but
further 5S improvements are planned
for next year to bring it to optimal efficiency. The improvements introduced
so far include:
• Appointing a new Foreman.
• Establishing offices in the factory
for the site services staff and factory
management.
• Establishing a lock-up store for copper, tools and spares.
• Improving the flow of materials
through the factory.
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Tzaneen Municipality adopts Protection &
Control’s complete metering solution
Greater Tzaneen Municipality in
Limpopo Province has become the first
local authority in South Africa to adopt
the advanced metering infrastructure
(AMI) system offered by Protection &
Control (P&C).
After the successful completion of
a three-month pilot project, which ran
from May to July this year, the municipality has followed up with an order for
a large-scale project involving 250 prepaid meters, plus the accompanying
control and monitoring systems.
“This is the first time that we are
providing a complete metering solution
to a South African municipality, as the
most we have provided to municipalities prior to this were pre-paid meters
and customer interface units. The
Tzaneen contract consists of the complete solution available from Hexing
Electrical of China, our smart metering
systems principals,” said Azwitamisi
Mavhungu, P&C Electricity Metering
Engineer.
The complete solution comprises
customer interface units (CIU’s), prepaid meters, data concentrators, a
master server and the AMI software.
The pilot system run earlier will
be integrated into the larger-scale
system, bringing the total number of
prepaid meters installed to 319 and
the total number of data concentrators
to eight.
Azwitamisi said the system will
greatly enhance and simplify the municipality’s ability to monitor and control
the electricity usage of consumers.
“Whereas with the standard prepayment meter where there is no system
of communication, with the complete
solution the municipality will be able
from the master station to do monthly

profiling of consumption per area and
per consumer and can remotely switch
on and off supply to consumers individually. It can also detect whenever any illegal connections are made, enabling it
to immediately take whatever remedial
action is necessary,” he explained.
The existing power line is used as

the communication channel between
the CIU at the consumer’s premises,
the meter situated in the metering
box and the data concentrator in the
mini-sub, while a General Packet Radio
System (GPRS) provides the communication between the concentrator and
the master server.

Early this year, prior to the running of the pilot project and subsequent award of the contract to P&C to
provide a complete metering solution to Greater Tzaneen Municipality, senior personnel from Hexing
Electrical Co Ltd visited South Africa to assist P&C in presenting to the municipality all the advantages
Hexing’s AMI system has to offer. Pictured here on that occasion are Mikee Zhang (second from left), Hexing’s
Regional Manager for South Africa, and colleague Jianming Fang, a System Engineer from Hexing, and P&C
Electricity Metering Engineer Azwitamisi Mavhungu, with Flip Schutte (left), Technical Assistant, Projects,
Greater Tzaneen Municipality.

Current Electric’s redesigned and expanded plant
will improve production flow
Current Electric’s production plant
and offices in Knights, Germiston, are
in the process of being expanded and
redesigned at a cost of R2,9-million.
This follows ACTOM’s acquisition
of the premises in March this year,
which until then were rented from the
former owners. The purchase of the
property included a vacant plot next to
the existing plant, which is available for
future expansion.
The present premises comprise
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two separate buildings standing sideby-side which are being joined to make
a single structure that will enable the
company to operate its production
operations more efficiently, as well
as providing more plant space. The
additional factory space will also allow it to accommodate more winding
machines.
The offices have also been redesigned to operate as a single unit,
instead of separately.
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“The new combined factory will
speed up and improve efficiency of
production. It will give us a smooth production flow, improve supervision and
be less cramped. So the expansion and
new layout will increase output,” said
Vanessa de Swardt, Current Electric’s
General Manager.
The alterations are scheduled to
be completed by the end of the first
quarter of next year.

Medium Voltage & Protection

Protection & Control wins generation protection
system upgrade contracts for Lethabo and Majuba
Protection & Control (P&C) has
achieved further successes on the
power generation front by winning two
new turnkey contracts for generator
protection systems at Eskom power
stations – this time for Lethabo and
Majuba.
Over the past five years P&C has
been successful in securing all four of
the Eskom power generation protection contracts – for the return-to-service stations Grootvlei and Komati in
2006, the new Medupi station in 2009
and the new Kusile station last year.
The company completed the contract
for Grootvlei earlier this year and is
nearing completion on its contract for
Komati, while Medupi and Kusile are
due for completion at the end of this
year and 2012 respectively.
The R11,5-million generation protection upgrade contract for Lethabo,
awarded in October 2010, is due for
completion in 2015, while the R7,3million generation protection upgrade
contract for three of Majuba’s six generation units was awarded in April this
year and is scheduled for completion
in 2013.
“In both cases the delivery schedules for the first deliveries were tight.
We had to deliver the protection
equipment for the first of Lethabo’s
six generation units within five months
of being awarded the contract, which
we managed, supplying the units in
March this year. Similarly we delivered
the equipment for Majuba’s Unit 1 in
September this year. For both power
stations the deliveries of the balance of
the equipment have to be made at the
rate of one generation unit per year,”
commented Marius van Rensburg,
P&C’s Sales Manager, Protection
Products & Systems.
The equipment supplied as upgrades on obsolete equipment at
Lethabo and Majuba is state-of-the-art
and is a continuation of the design
philosophy of the protection systems
supplied for Medupi and Kusile.
As with the Medupi and Kusile contracts, the latest two contracts encompass the design, manufacture, testing
and commissioning of the generator
protection system, disturbance recording system and associated substation
automation system, incorporating a
custom operator interface.
The design is modular, with a complete system per generator unit, which
encompasses protection and control
for the generator, generator trans-

former, auxiliary supply transformer
and associated circuit breakers. “The
protection relays and the disturbance
recorders are sourced from our principals, Schneider Electric and Alstom
Grid, while the engineering, protection
panels and automation components
are being supplied locally. Support for
the full system is undertaken from
our local pool of expertise,” Marius
pointed out.
Said Brian van Rensburg, P&C’s
General Manager: “We have built up
valuable experience and expertise in
carrying out the previous and ongoing
power generation protection contracts,
which have stood us in good stead
in making us eligible for the latest
contracts in this field. In addition, the
technology is proven, as is our track
record to date in meeting the tight
delivery deadlines that sometimes
apply, plus the various challenges that

inevitably arise during execution of
such projects.
“A further important factor that
works very much in favour of having
the same or similar protection equipment operating at the various power
stations is that its makes the training
of Eskom personnel so much easier,”
he concluded.
P&C’s training obligations on the
contracts include configuration training, scheme application training,
operator training and maintenance
training on the protection equipment
supplied.
Chris Herbst, Senior Advisor PTM
Majuba, commented: “It is a real pleasure to work with the ACTOM team. I
would like to thank them for their professional and accommodating attitude
during the project so far. They are working very hard to make the difficult time
lines for the Majuba project.”

Herman Mare (standing left) and Marius van Rensburg (right) of Protection & Control look on while Majuba’s
Mervin Ramsamy (seated left) and Chris Herbst conduct tests in P&C’s plant on the first of the protection
panels produced by the company for the power station under the latest contract.
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Power Transformers

Power Transformers and Eskom co-operate to solve
Bloemfontein’s electricity crisis
On May 27 this year Bloemfontein
suffered a major blackout due to a
power failure in one of its primary
electricity distribution centres, the
132 kV/33 kV/11 kV Bayswater, which
provides approximately a third of the
city’s electricity supply.
The power failure also triggered a
water supply crisis, as Bayswater is the

power source for the city’s main water
supply. “While Bayswater was down
Bloemfontein was solely reliant on its
own internal supply from Maselspoort
Water Treatment Works, which provides 40% of the potable water,” said
Leon Kritzinger, Executive Manager,
Engineering, of Centlec, Bloemfontein’s
electricity supply company.

Wimpie de Jager, Chief Technician, Design & Development of Centlec, is shown here at Bloemfontein’s
Bayswater distribution centre with the transformer that Power Transformers supplied to replace the failed unit.

The problem was due to a failure of
the power transformer at Bayswater.
Centlec personnel immediately sprang
into action, contacting Eskom and all
local power transformer manufacturers to see if an 80 MVA replacement
unit was available to replace the failed
one.
Fortunately Power Transformers
had a transformer of the required rating
at its Wadeville, Germiston, plant that it
had just completed manufacturing and
testing as one of number of 80 MVA
units on order from Eskom.
The company’s top management
quickly consulted with the relevant
Eskom executives and it was soon
agreed that the available unit be supplied for installation at Bayswater to
get it up and running again as quickly
as possible.
“The transformer was offered to
Centlec within a day of our receiving
their first request and they formally
placed an order with us a few days
later. Some minor modifications had to
be made to the transformer to suit their
specific requirements,” commented
Ronnie Russell, Power Transformers’
General Manager.
“It was commissioned at Bayswater
on July 8, a little over a month after the
blackout occurred. We were pleased to
be able to help them out. It was a great
team effort between Centlec, Eskom
and ourselves.”

ACTOM wins power transformers contract for
prestigious MeerKAT radio telescope
Power Transformers has been contracted to produce two 5 MVA power
transformers for installation in the 66
kV/33 kV Karoo substation which will
supply power to the MeerKAT radio
telescope – a 64-dish array radio telescope to be built in the Karoo.
The contract, awarded by Square
Kilometre Array (SKA) South Africa to
Power Transformers in March this year,
is due for completion in February 2012.
It encompasses manufacture, supply,
installation and acceptance testing of
the two 5 MVA transformers.
SKA South Africa is a business unit
of the National Research Foundation.
The transformers have been designed by Power Transformers in
consultation with Eskom technical
staff in accordance with Eskom’s
stringent specifications for power
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transformers.
“A further additional requirement
that has been specified for this application is that the transformers must have
an exceptionally low partial discharge to
minimise electrical interference,” said
Ronnie Russell, Power Transformers’
General Manager.
MeerKaT is a world-class radio telescope designed to do ground-breaking science. It will be the largest and
most sensitive radio telescope in the
Southern Hemisphere and is expected
to be completed in 2016.
The technology being developed
for MeerKAT is cutting-edge and the
project is creating a large group of scientists and engineers with world-class
expertise in the technologies which will
be crucial in the global economy in the
next 10-20 years.
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The MeerKAT radio telescope is
currently being established in the
Karoo as a pathfinder project for the
international SKA. South Africa, with
eight African countries as partners,
and Australia with New Zealand, have
been picked as possible sites to build
the SKA. The SKA will be built and
funded by a consortium of countries.
The budget for building it is 1,5-billlion
Euros and it will cost about 150-million
Euros per year to operate.
A decision about where to site
the SKA is due to be made next year.
Construction on the SKA is scheduled
to start around 2016. The first astronomical observations are expected to
be made after 2019, with the telescope
projected to be functional soon after
2024.

Electrical Products

Mechanical Equipment wins mine vent fans
contract for Sasol Mining’s Thubelisha shaft
Mechanical Equipment has achieved
a breakthrough in securing a contract
to provide main surface ventilation fans
for the new Thubelisha shaft at Sasol
Mining’s Twistdraai Colliery at Secunda,
Mpumalanga.
The multi-million rand fast-track
turnkey contract, awarded in August

2010, is the first ventilation fans contract awarded to Mechanical Equipment
by Sasol Mining.
The contract, due for completion in
late-2011, is for the design, manufacture, supply, installation and commissioning of two axial flow main surface
ventilation fans for Twistdraai Colliery

Mechanical Equipment site crew work on the 3750 mm diameter impeller of one of the two vent fans
installed at Sasol Mining’s Thubelisha shaft.

Thubelisha shaft.
“The Installation is designed to
accommodate three fans operating
together, with the third unit to be
provided under a separate contract to
follow later once mining operations
have progressed to a point where
additional ventilation is needed,” said
Dane Martin, Mechanical Equipment’s
Sales Engineer, Mining Fans.
The fans will be the largest yet
produced and supplied by ACTOM
Mechanical Equipment, with impellers
of 3750 mm diameter and each fan unit
having an air-moving capacity of 350
m3/sec. The previous largest impellers
supplied by the company were 3350
mm in diameter.
The aluminium impellers are designed and manufactured by the
company’s international principal and
technology partner Fläkt Woods Heavy
Axial Fans in Vaxio, Sweden, while all
the other components of the fan units
are produced locally. Fläkt Woods is a
major international air movement group
focussing on infrastructure, industry,
air climate and ventilation.

Lighting of ACTOM stand at AMEU Convention
demonstrated superior illumination from CMH lamps
The lamps used to illuminate
ACTOM’s exhibition stand at the AMEU
Convention this year was a direct
demonstration of the effectiveness of
ceramic metal halide (CMH) lamps.
“Upon entering the exhibition hall
many visitors immediately noticed how
much more brightly lit the ACTOM
stand was than its neighbours,”
commented Jack Carne, Marketing
Specialist, Lighting Products, for
Electrical Products.
“The contrast in lighting levels of
the ACTOM stand compared to the
rest was very striking. The whole stand
was bathed in warm white light and
the colours of everything on the stand
were vibrant,” he added.
Electrical Products is a distributor in
South Africa for GE Lighting of Europe,
manufacturers of the CMH lamps. The
lamps used on the stand were from
GE Lighting’s CMH Streetwise range
of street lamps, which were recently
introduced into the local market.
The theme of this year’s Convention
of the AMEU (Association of Municipal
Electricity Undertakings), which was
staged in Cape Town at the end of

September, was “Surviving the energy
challenges – how technology can support us”.
“In keeping with the theme, the
lighting of the Group’s stand was aimed
at communicating the fact that high lux
levels can be achieved without breaking the bank on capital cost employed
or waste of energy due to inefficient
light sources,” Jack commented.
“Not only is the white light of the
CMH lamp in step with the modern
trend in street lighting, but there is
also an energy cost saving, due to
the more energy-efficient electronic
control gear and the lamp’s capability
of being dimmed remotely. A further
significant advantage is that old high
pressure sodium lamps currently in use
by many municipalities can be replaced
easily and at minimal cost, as the CMH
lamps are compatible with the existing
HPS fittings.”
Expected lamp life when electronic
ballasts are used is rated at 20 000
hours. Maintenance is minimal and
cost of ownership over the lifetime of
the lamp is low compared with available alternatives.
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Jack Carne of Electrical Products displays one
of the CMH street lamps in the energy-saving
Streetwise range.
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Electrical Products sets up new branch as E Cape
business burgeons

Maureen Augustine, Sales Assistant at Electrical Products’ newly-established East London branch.

Electrical Products has experienced
strong business growth in the Eastern
Cape in recent years, despite the economic recession.
“Our Port Elizabeth branch has
doubled its turnover in the past two
years. The whole of the Eastern Cape
has been served by this branch up to
now and we recently decided, in view
of the strong growth of our business
throughout the province, to establish a
branch in East London to better serve
our customers, as well as to provide
a base for extending our business in

East London and further inland,” said
Mike Ullyett, the company’s Sales &
Marketing Executive.
The East London branch, located in
Woodbrook, was opened in September
and is headed by Craig Heath, with
sales support by Maureen Augustine.
It brings to 12 the total number of
branches that Electrical Products
operates around the country, which
includes its main branch based at its
Driehoek, Germiston, headquarters.
The new branch, like other branches, is stocked with a wide range of

products, encompassing cables, lighting, general accessories and a variety
of ACTOM group products, such as
transformers, mini-subs and electric
motors.
Said Mike: “With the new branch
we are able to attend to the needs of
our customers more effectively than
we were able to do previously from
the PE branch. It also strengthens
our ability to develop new business,
mainly with municipalities, Eskom
and local contractors engaged in infrastructural projects, as well as with
local industry.”
He added that the company enjoys
what he believes to be a decisive advantage as in both the East London and
Port Elizabeth branches it has a mix of
management experience and young
and enthusiastic sales and service
teams, most of whom have lived for
many years in their respective areas.
“Consequently they are well known to
customers and prospective customers,
which I believe has played a big part in
their success to date and holds excellent prospects for further growth of our
business in the province in the future,”
he commented.
The Port Elizabeth branch is headed
by Bronwen Gaybba, who was appointed Branch Manager in June this
year, having formerly held the position
of Sales Coordinator. Another key appointment was of Prevan Moodley,
formerly a Sales Representative, to the
post of Field Sales Manager.
“Two additional sales people have
also been appointed in Port Elizabeth
to beef up our sales team there,” Mike
concluded.

Satchwell diversifies into solar heating
Paarl-based Satchwell Controls recently diversified into solar heating as
part of a new strategy it has adopted to
cater more effectively to changing market conditions that have come about in
recent years, mainly as a result of the
global economic recession.
The company, which is the leading
manufacturer in South Africa of heating
elements and temperature controls,
established its new Solar Supplies
division in February 2011, offering a SA
Bureau of Standards approved 1,5 m²
and 2 m² solar panel.
The high quality competitively
priced Satchwell solar panel is also ap-
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proved on Eskom’s rebate programme.
“Our panels have been very well-received. Our sales have grown steadily and we expect them to increase
further in 2012 due to the high quality
and competitive pricing of our product, plus some innovative add-ons we
are introducing,” said Grant Hallett,
National Sales & Marketing Manager
of the Solar Supplies division.
So far the division has concentrated
on selling in the coastal areas where
the panels don’t require additional protection against freezing. “We are about
to extend our sales into inland areas by
including supply of a heat exchanger
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filled with glycol to prevent the water
from freezing.
“We are also launching an energysavings kit, aimed mainly at consumers who can’t afford a solar system
at present, but will be solar ready
when they can. The kits will be available from the beginning of December
from our trade counters in Cape Town,
Johannesburg and Durban and from
major home improvement outlets nationally. At the same time we will be
offering solar spares to contractors,
which include pumps, mixing valves
and insulation for hot water pipes,”
Grant concluded.

General

Errol Lelong retires after 30 years’ service
Errol Lelong, Executive Officer
o f J o h n T h o m p s o n’s Bo i l e r &
Environmental business unit, retired
in early-November 2011 after 30 years’
service with the group.
Errol, who was born and educated
in Mauritius, obtained his diploma from
The London Institute of Accountants
in 1966.
Before embarking on his career
with the then Alsthom SA group in
South Africa in 1981, Errol worked for
Mauritius’ Central Electricity Board and
the Mauritius Commercial Bank.
He joined Alsthom SA as an
Assistant Accountant and subsequently held a number of other financial
posts, including Chief Accountant and
Company Secretary, until his appoint-

ment as Managing Director of Alsthom
SA in 1989.
With the merger of Alsthom and
GEC in Europe, he was appointed
General Manager of GEC-Alsthom
Sieva SA in 1991 and was promoted
to Managing Director of Alstom Energy
Systems in 1997. He held a number
of key managerial posts during subsequent years and was appointed
Divisional Director of Alstom Power in
2001. Although his title changed several
times thereafter in line with changes
of ownership and restructuring of the
group, he retained the same post for
the remainder of his career in terms of
his portfolio of responsibilities.
Three farewell functions were
held for Errol in early-November this

year, the first of which was attended
by major customers, including senior
managers at Eskom, as well as some
of Errol’s colleagues and members of
ACTOM’s top management, including Group Managing Director Mark
Wilson. In paying tribute to Errol on
that occasion, Mark described him as
a thorough gentleman. “Our customers
appreciate his honesty and integrity.
He has taken calculated risks over
the years and grown the business
significantly. We are sorry to see him
go,” he said.
At the same function Andy Abbey,
John Thompson’s Managing Director,
said Errol had always given of his best
and had made a major contribution towards growing the business. “He has
always seen the customer as king and
builds effective good working relationships. With his accounting background
he has very effective controls and it
was always a pleasure to review Errol’s
tender submissions,” he added.
In the picture taken during Errol’s
farewell party at John Thompson’s
Isando branch, he is seen after being
garlanded and wished “Bon Voyage”
by colleagues Marita Esmond-White
(left) and Laura Krause. Shortly thereafter another staff party was held for
him and his wife Sybille at the company’s Cape Town head office.

Senior appointments
Saraven Govender, formerly Sales
& Business Development Manager
for another electrical equipment supplier, has been appointed Product
Manager, Circuit Breakers, for High
Voltage Equipment with effect from
September 1.
Tobie Jansen, formerly Integration
Manager of engineering contracting
company Black & Veatch, has been
appointed General Manager of John
Thompson’s Boiler & Environmental
business unit with effect from
October 1.
Russell Warren, formerly John
Th o m p s o n’s G e n e r a l M a n a g e r,
Operations, was appointed General
Manager of the company’s Industrial
Water Tube Boilers business unit with
effect from February 1, 2011.
Martin Reck has been appointed
General Manager of John Thompson’s
Package Boilers business unit with effect from October 1. He was formerly
Operations Manager of the unit.

Bronwen Gaybba has been appointed
Branch Manager of Electrical Products’
Port Elizabeth branch with effect
from June 1. She was formerly Sales
Coordinator at the branch.

Prevan Moodley, formerly a Sales
Representative at Electrical Products’
Port Elizabeth branch, has been appointed Field Sales Manager of the
branch with effect from June 1.

Saraven Govender

Tobie Jansen

Russell Warren

Martin Reck

Bronwen Gaybba

Prevan Moodley
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General

Long service awards for 2011

Among group staff-members who
were presented with long service
awards this year were employees of
Electrical Machines, Transport and the
group’s Training Centre.
Among these the longest serving
employees were Gerrie Coetzer,
Signalling’s Contracts Manager, who
has attained 40 years of service, and
Lazarus Maseko, Chargehand/Setter
at Laminations & Tooling, who has
achieved 35 years of service.
Other employees in Transport,
besides Gerrie, who received longservice awards were Margy Daniel

(25 years), Barry Joffe (20 years), Marc
Bader (15 years), Johanna Mahlangu
and Paul Claremont (both 10 years),
Takalane Maluleka, Mabel Mofokeng,
Bennet Nyengane, Martha Mabunda
and Hazel Maloka (all five years).
On the same occasion presentations were made to the winners of
Transport’s internal competition for
2011, with Maureen Louw winning the
Manufacturing Performer of the Year
award and Hillary Castle-Hartnick
named winner of the Signalling Staff
Performer of the Year award.
The above picture shows the

Transport awards recipients. On the extreme left is Manufacturing Performer
of the Year winner Maureen Louw.
Signalling Staff Performer of the Year
winner Hillary Castle-Hartnick is on the
extreme right and Gerrie Coetzer, the
recipient of the 40 years long service
award, is sixth from left.
At Electrical Machines, apart from
the aforementioned Lazarus Maseko,
the other recipients of long-service
awards were Johan Kubheka, Sam
Kubheka, Bambizizwe Sangweni,
Martin Abbott and Jabu Sibiya (all 25
years), Kenneth Ndlovu, Boet Smit,
Norman Radebe, Marcus Mothibe and
Norman Mthembu (all 15 years), Willem
Coetzee, Bev Martin, Sipho Ngwenya,
Sanson Maghlangu, Samantha Coert,
Ishwar Parbhoo and Lovell Lerumo (all
10 years).
The group picture below shows
most of Electrical Machines’ longservice awards recipients. Also in the
picture, flanking the group on either
side are Paul Cuthbert (left), Divisional
CEO of the Power Conversion division,
and Johann Ellis (right), Group Human
Resources Executive. Retiree George
Makaringe (eighth from left) also received recognition at the presentation
function for his work during his time
with the company.
The third picture shows Clive
Morris (left), the Training Centre’s
Superintendent, with Group Managing
Director Mark Wilson, displaying the
framed certificate Mark presented him
for 25 years of service to the group.

Sad farewell to Signalling’s Linda McLean

Linda McLean, 51, of Signalling passed away on November 8 after a long illness.
Peter Colborne, Signalling’s General Manager, in paying tribute to Linda, who was Contracts
Administrator at the company, said: “Linda, who was with the company for 18 years, was well liked
by everyone who knew and worked with her. She will be sorely missed. We offer our heartfelt condolences to her family and friends.”
Linda is survived by sons Gordon and Gary, daughter Leanne, parents Jean and Campbell, sister
Ann and new granddaughter Paige.
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Walking races boost Signalling factory women’s
health and team spirit
A group of women employed in
Signalling’s factory have reaped multiple benefits from participating together
in walking races on a regular basis.
“Not only does it keep us fit, but
it has also given our social life a boost
and strengthened our team spirit at
work. On top of that we get a lot of
encouragement and support from our
husbands and boyfriends and work
colleagues,” said Esther Zwane, the
Production Controller in the plant, who
is the “captain” of the walking group.
She and five colleagues first got
together to take part in local walking
races in 2009. “This carried on for a
while, but we let it lapse and we were
inactive for more than a year. Then in
October last year the medical aid came
to do their routine check-ups, which
showed that some of us had health
problems, so we revived the walking
team again.”
Since then they have taken part in
more than a dozen walking races and
relays ranging between 8 km and 21

This picture shows the team in their ACTOM walking gear and displaying their race medals. They are (back
row, from left): Asanda Naketsana, Esther Zwane, Mirriam Tshabalala, Esme Hector and Thandi Mzwakali.
Front row: Mabel Mofokeng, Keagile Maluleka and Annacletta Barends.

km and they are all trimmer, fitter and
healthier as a result.
Said Robin Crisell, Signalling’s

Factory Manager: “What they’ve got
going here is great. We’re all for it!”

Ray Cooper retires from High Voltage Equipment
Ray Cooper, Senior Product
Manager, Circuit Breakers, at High
Voltage Equipment (HVE), retired at
the end of October 2011.
Ray was born and educated in
Dundee, Scotland, obtaining his electrical engineering qualification from
Dundee Technical College. He joined
Eskom when he came to South Africa
in his late-20’s in 1974 and spent 18
years there.
He joined HVE in 1993 as Product
Manager, Circuit Breakers, and

in 2002 was promoted to Senior
Product Manager, Circuit Breakers, in
which position he remained up to his
retirement.
The picture shows DougThompson
(left), HVE’s Divisional Chief Executive
Officer, presenting Ray with a retirement gift at his farewell party. In commending him on his work, Doug said:
“I never needed to ask Ray twice to do
anything and he was a very visible person in his dealings with his customers,
which made him much appreciated.”
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POWER
John Thompson: (021) 959-8400
Isando: (011) 392-0900

POWER TRANSFORMERS: (011) 824-2810

POWER CONVERSION
Electrical Machines: (011) 899-1111
Large Machines: (011) 899-1111
Laminations & Tooling: (011) 899-1111
Elmacast: (011) 818-3511
Air Pollution Control: (011) 478-0456
Contact Engineering: (011) 892-3013
LUWA: (031) 700-3286 ; (021) 981-0111

ELECTRICAL PRODUCTS:
Electrical Products: (011) 878-3000
Mechanical Equipment: (011) 871-6789
Appliance Components: (011) 873-1415

ENGINEERING PROJECTS & CONTRACTS
Industry: (011) 430-8700
Contracting: (011) 430-8700
Power Systems: (011) 430-8700
Transport: (011) 871-6600
HIGH VOLTAGE: (011) 820-5111
MEDIUM VOLTAGE & PROTECTION: (011) 820-5111
Current Electric: (011) 822-2300
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DISTRIBUTION TRANSFORMERS: (011) 820-5111

LOW VOLTAGE & OTHER:
Static Power: (011) 397-5316
Alkaline Batteries: (011) 397-5326
Multi Power Systems: (011) 397-4861
Disclaimer:
This publication is designed, compiled and
produced on behalf of ACTOM (Pty) Ltd by J Kraft
Public Relations and In Africa. Whilst the compilation and production of What’s Watt is done with
care and with every effort being made to avoid
errors, ACTOM, its shareholders and staff do not
accept responsibility for any errors or the consequences thereof.
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